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1. Getting started

1.1 Main functions

Customer orders
- Product availability dynamic display, also avai@bdr configurable products
(‘availability displayed as per selection)
- Estimate delivery dates display( Chatel law ) delp@mon stock status, current
pending supply orders with their estimate delivéayes
- Real time order progress follow up and deliveryed=gtimation
- Automatic product booking for new orders if stoslavailable

Supply needs

- Supply needs list is update online and in real @& @er your stock status, with
customers pending orders, minimum stock productsagend pending suppliers
orders

- A delivery deadline is associated to each suppégdrier a better purchasing
management

- Most used/interesting suppliers display

- Easy and fast supplier order creation

- Supply needs validation when supplier order isgaflac

Stock Management
- Dedicated new product sheet for stock and purchas@nagement
- Pending orders, booked orders and stock statukagisp
- Product movement records display ( records of sitog&ing and outgoing
products depending on customers orders, supplides and return material)
- Customer’s pending orders display (awaiting for@dpct)
- Supplier pending order display
- Pricing tool ( as per buying prices, margin ...)
- Associated suppliers management, you can compailg each suppliers pricing
- Default supply needs timing management, estimaeefdather supply date

Supplier order

- Suppliers orders creation based on supply needs

- Automatic product pricing capture as per records

- Direct supplier PDF order form e-mailing option

- supply needs date forecast , supply needs updstsation of pending order
dispatch dates management

- absorption costing calculati@s per transport costs and others taxes costs

- Several taxes rates management

- Order progress follow up per status

- Delivery management, stock automatic update, pitdolocking for pending
orders, stock movement creation
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Order preparation
- Check in real time orders that can be dispatchddobending orders awaiting stock
consolidation
- Select orders that can be processed during thepdayal shipment possible
- Mass invoices, delivery notes, and customer nati@ation
- Picking list printing ( printing of a document shioy all the products required tq
prepare orders)
- Export of orders towards forwarders software’s( TiEBlissimo ) to print labels
- Tracking numbers import from forwarders software’s
- Automatic calculation of chargeable weights ( salvealculation methods
available )

Miscellaneous
- Margins display par customer order and product
- Multi languages and multi site management
- Compatible with invoices, delivery notes and empilat rewrite feature
- Manufacturer data base management
- Contacts data base management ( for suppliers oufacturers )

1.2 General operating

In this part, we will show you the extension’s gibbperating and its philosophy.
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A B

Customer Supply
Order Need

E C

Customer order Supplier
Dispatch Order

D

Supplier order
arrival

- A : Customer order
o0 Available stock Products for this order are autocadlyy booked.
o If case of any missing products, they are autoraliyi@dded to supply needs
list

- B : Supply needs
0 Supply need list is filled based on non availabledpcts for orders and by
minimum stock alerts
0 Supply need list is updated in real time
o Each need ( product required ) is associated witteadline depending on
estimated delivery dates in order to manage effelgtibuying and manage
priorities
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- C: Supplier order

(0]

(0]

(0]

You can place a supplier order depending on yopplsuneeds ( by making a
filter on the suppler for example) or simply byesging required products

You can type ( or not ) buying price and forwarcedi your order by email
(with attached PDF file) to your supplier

When a order is pending, corresponding supply nasslfighlighted in green,
estimated delivery dates are updated ( customeronbnif you activate the
option check online in real time this updated eatardelivery date)

- D : Supplier order arrival

0]
(0]

0]
0]

Deliveries allow you to update automatically stock

Arrived available products automatically updatetooeer’'s pending orders
(they can be now dispatched or not)

Supply needs are automatically updated

Real buying costs are generated ( gross price erjpiisns costs), product and
supplier are linked showing last price and buyiatedor this supplier

- E: Order dispatch

(0]

o

Check the list of orders ready for dispatch anderdwith still missing
products

Select the orders to be processed for the dayl(ofulpartial shipment )
depending their supply needs status, payment stadtes

Print your « picking list » ( list of products raced to prepare orders)

Mass creation of invoices and delivery note wigimaple click

System generates automatically chargeable weighthef boxes (several
methods available with also the possibility of tpng your own parameters )
Export orders list towards forwarder’s software @nicit your label

Import in Magento shipments tracking numbers fromury forwarder’s
software

Mass notification of customer to advise their shémtndispatch and the option
of goods follow up directly online

1.3 Solution advantages

Purchasing, stock and logistics management extesigioned at offering the same functions
as an ERP with a easy and perfect integration igevito.

Our extensions are for owners of E-commerce sitesing with Magento who are willing
to get integrated to Magento a stock, purchasimgl@gistics management without
being obliged to use a costly non adapted ERP.

External ERP are very expensive and also costaf knhe.

Our extensions are able to support up to 20 000yats and 500 orders per day (average).

Therefore you will be able to get the following leéts:
- Perfect integration in Magento’s back office: You can access all adstiative
functions of your website within the same interface
- Easy updates without streaming issues betweenBR&rand your e-commerce site:
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Magento and our extensions use the same datalmseily make sure thaill data is
always updated.

- Roll-out saving: It will be an internet solution without deployntassue with users.
All your data and functions will be available wheseyou are

- Reduce your formation costs New systems with new interfaces will not be rieegl

- Personalization Our customer’s diversity enable use to installaated parameters
to match your company’s procedures. Our extensials® supports “Magento
surcharge” which will enable you to create your oplagins that can increase or
modify your extensions functions.

- Evolution : Our extensions are all the time being updateth Magento’s update, for
specific bugs or new functions

2. Setting / Configuration

2.1 Setting

2.1.1 Preliminary

It is compulsory to run tests on an integration serer BEFORE installing extensions in
production. Maison Du Logiciel can not be in chargdor any data lost.

Before installing the extension, we advise to desdhe CRON.
Please also take the necessary time to configuopepy different items in system >

configuration

2.1.2 Files copy

Files copy is made from archive file that you dovad from our website
www.maisondulogiciel.conto your server.

2.1.2.1 Code files

- Create the folder MDN in your server in the diregtapp/code/local/
- Copy folders from app/code/local/MDN in the diragtapp/code/local of your server

2.1.2.2 Template files for back office

These files allows the modification or addition redw items to the interface of your back
office

They shall be copied in the theme folder used bygééo

If you already created a specific theme, it hase@opied there.
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If not, kindly follow the procedure of Magento theroreation for back office.

2.1.2.3 Theme creation for back office

This procedure is to be done only if you do not havany specific theme for your back
office.

The theme that we will create is named mdn_theme
- Create the folder app/design/adminhtml/default/nideme

- Open the file app/code/core/mage/adminhtml/etcigoahl and edit following node
(you have to replace default by mdn_theme)

Before : After :
L£atoress <stores:
<admnin» <admnins
£1-- default admin design package and theme --3> <!-- default adwin design package and theme ---
<designs <designs
<package> <package>
<name>defaul t< /nanss <namexdefaul t mame
</package> < fpackages
<thenss < themex
<defaultrdefanl s /defaults <defaul t>ndn_theme< /defaul £
</theme- </ thene>
<ideaigns L /desiars
<Jadnine < /admin
</stores> < /atoress

- Save your settings and refresh Magento’s cachdd®ysnenu > Cache settings )

2.1.2.4 Theme copy for back office

- Copy files app/design/adminhtml/default/mdn/laybut/ in the folder
app/design/adminhtml/default/[votre_theme]/layout/*
- Copy files app/design/adminhtml/default/mdn/temgfat in  the  folder
app/design/adminhtml/default/[votre_theme]/ temgplat
2.1.2.5 Javascript files copy

They are mainly use for the front.

- Copy folder js/IMDN in your server /js directory.

2.1.2.6 Picture copy

- Copier folder skin/images/* contacts in skin/acfimages/ of your server
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2.1.2.7 Translation files copy

- Copy folders app/locale/in the directory app/leaaf your server

2.1.2.8 Extensions notification files
These files will allow Magento to integrate theendions.

- Copy files from folder app/etc/modules/* in the editory app/etc/modules/ of your
server.

2.1.3 Installation checking

If you are using a version with « flat catalog >tieted, please update the flat catalog in
System Menu > Cache settings

Once all files are copied, please follow hereursdeps to make sure it is well installed:

- Refresh cache (System menu > Cache settings):ulfggb any error message at this
stage, it means that there some problems withrsiallation. Please note down the
error and use our online forunmhti{p://www.maisondulogiciel.com/forumto get
assistance.

- Disconnect and reconnect yourself from Magentotkhudfice.

- Check extensions installation in Magento: Therefgeeto System > configuration >
advanced > disable module output. You should He &b see the following new
elements ( if it does not appear, kindly check mag#i you copied files
app/etc/modules/* and that you refresh cache ):

o MDN_BackgroundTask
0 MDN_OrderPreparation
o MDN_Purchase

- After that, please go to « Order » menu > ordepgr&ion » and « Purchasing >
products « to make sure that it is displayed cdigrelf not, it means that your theme
adminhtml is not well displayed.

Once all steps are valid, extensions are well llesta

Before going on with the installation and espegibkfore activing CRON, we advise you to
configure the extensions; please refer sectioPtRis document.

We also advise to execute manually CRON to make thar operation is going well.
For that, you can type directly CRON url on youowser:
http://www.maboutigue.com/cron.php

Refresh this page as many times as required irr todeave no message showing processed
tasks

You can now re-activate CRON normally.

Execute the 2 following steps:
- Sales Menu > Order preparation : Click on buttoRarce update »
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- Purchasing Menu > Supply needs : Click on buttoRokce update »

2.1.4 Update front theme

Some feature generates new items display on custam®a and front side pages.

By default, front theme is located in :
App/design/frontend/default/default

However, you probably your own theme which showddezated in :
App/design/frontend/default/[votre_theme]

2.1.4.1 Display estimated delivery date in cart

This feature allows displaying an estimated delivéate for product added to cart before
customer places order. Estimated delivery datealisutated using products stock, shipping
method etc...

To display those information in the cart page
- Edit file app/design/frontend/default/[votre_therehplate/checkout/cart.phtmi
- Add the following code line #110 (line numbers caange depending of your theme)

<?php echo $this->getChildHtml(‘planning’) ?> |

2.1.4.2 Display sales order progress graph in cust@r sales history

This feature allows displaying a graph that sumpeagrisales order management progress and
displays a realistic delivery date.

To add this graph in the sales order history page :
- Edit file app/design/frontend/default/[votre_therehplate/sales/order/info.phtml
- Add the following code line #61 :

<?php
if(Mage::getStoreConfig(‘planning/quote_optionsishplanning_in_sales_history’) == 1)
{
if ($_order->getStatus() != Mage_Sales_Model_Qr8aiATE_CANCELED)
echo $this->getChildHtmlI(‘planning’);

2.1.4.3 Display product stock information in produt page

- Edit file
app/design/frontend/default/[votre_theme]/temptatlog/product/view.phtmi
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- Add the following code line #100 :

| <?php echo $this->getChildHtml('stock’);?>

2.1.5 Conflicts with other modules

Magento’s architecture is planned to allow extemsitm modify the basic Class behavior:
Rewrite feature. However this function has a linZitextensions can not rewrite the same
class.

To see the list of rewrite classes by these extessiplease refer to the file config.xml,
rewrite section.

If you have other extensions rewriting the samessa, you have only one solution:
Gather rewritten processing in the same file, iis ttase you will have to modify the
extensions: further updates and assistance orxtaesgons will not be accepted.

Maison du Logiciel offers a free extension to idignextensions conflicts. You can download
it for free from our websitevww.maisondulogiciel.com

2.2 Configuration

This part describes different configuration elersasftthe extensions.
It is important to fill different configuration aleents before using extensions.

Note: If you get the message « Access Denied » durng first access, you have
To disconnect and reconnect from administratioarfate in order the reboot permissions.

2.2.0 Magento’s Configuration

Pay attention, this step is crucial

Magento automatically decrease a product stock vahgnipment is created.

This is an issue for purchasing extension as itagas stocks via movements:

This option has to be disabled with also the optitnich automatically puts again on stock a
product when an order is cancelled:

System > configuration > catalog > inventory > Ktoption
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Inventory

Stock Options

Set ltems’ Status to be In Man ™
Stock When Order is
Cancelled %

Decrease Stock When Mon v
COrderis Placed

2.2.1 Purchasing extension configuration

2.2.1.1 PDF printing options

PDF header. Text displayed in the PDF headers. This contasuglly your company address

PDF footer. Text displayed in the PDF footer. This contaissially your company’s legal
informations

Comments You can put free comments on this part that bl displayed down the PDF
files. For example you can show suppliers commiamtan order.

2.2.1.2 Configuration

Forwarders: Forwarder’s list that you can use for a supptieder. Each element shall be
separated with a comma.

Payment methods Payment methods available with supplier ordecchEmethod shall be
separated with a comma.

Automatic confirmed payments If ticked, the field “approved payment for a auser
order” will be automatically changed to “yes” whign@ invoice is created.

Quantities check when creating a shipmentif selected, when you create manually a
shipment with Magento, if required quantities aoé available, a alert message appears.

2.2.1.3 Considered orders

This part will allow you to define which orders gmcessed while calculating the supply
needs. For example, this part will allow you noptocess unpaid customers orders.

Order status: specify orders status used for supply needs caionta

Apply to paid orders: If ticked, orders where status “confirmed paymastiot “yes” will
not be processed.

Maison du Logiciel 2009 — All rights reserved www.maisondulogiciel.com



T~ Embedded ERP
Maison du Logiciel Integration and User guidelines

Apply to orders where due amount is equal to Oif ticked, orders, where due amount is
higher than 0, will not be processed.
2.2.1.3 Supply needs

Set supply need as critical if is the only missingroduct for an order : if checked, a
warning will be displayed in supply needs if prothscthe only one missing to ship an order.

Delete manual supply need when stock level akif checked, if a product gets a manual
supply needs, it will be reseted if product stae&ahes supply needs level.
2.2.1.4 E-mail the supplier order
Here you will be able to configure PDF suppliendars dispatch via email.
Shipper: The email address to be used to send the ensuippliers
Email template: Template/model used to send the supplier order
CC: Email send to suppliers will also be forwardedhis address
Company name: Name used in the subject of email sent (ordeXXX)

2.2.1.5 Supplier order

Record the product cost:If selected, when a supplier order is totally psseal, the buying
price and absorption costs is recorded in the fiebddts” of product sheet.

Use the product costslf selected, when you add a product in a supphlideq the buying
price will automatically appear from the recordedsts” in the product sheet.

Fill automatically products buying prices: If selected, while adding a product in a supplier
order, the buying price will automatically appearpeer last buying of this product with this
supplier. You can also see these costs in the ptdulying sheet.

Check captured quantities:|If ticked, it will not be allowed to capture highguantities then
the ordered quantities.

Absorption costs calculation method:When a supplier order is totally processed, the
purchasing extension works out the real buyingepuising all different absorption costs
(transport costs, customs charges) of each prodims. drop-down menu enables you to
select the absorption costs calculation method.

Default tax rate: It is the tax rate to be automatically used fordoricts with a supplier order

Default transport tax rate: It is the tax rate to be used automatically for thensport
charges with a supplier order.

Default currency: Default currency used while creating a supplieieo

2.2.1.6 Product buying sheet
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Pricer tax rate: It is the tax rate used by pricer available in pricdbuying sheet in order to
work out the price inclusive of all taxes from gh@duct price without tax.

2.2.2 Logistics extension configuration

Logistics extension configuration is done via Baffic®@, System Menu > configuration >
sales tab > Order preparation

Note: If you get the message « Access Denied sngwmour first connexion attempt, you will
have to disconnect and re-connect from administmatinterface in order to reboot
permissions

2.2.2.1 General
Following details can be configure:

Order management delay:lt is an order management delay when all productsbaoked
(and therefore on stock).

Carrier class: Forwarder’s softwares management class

You also have the option of managing forwarderfveares.

An important point is that the order preparatioieagion requires the association of each
forwarder managed by your website (shipping methonddagento) with carrier’'s softwares
in order to export order forms.

Each shipping method has its own code.

So as to associate these shipping methods to nthrcageers software’s, you will have to
configure the corresponding codes: This is alwaysedin the preparation order extension
part.

2.2.2.2 Order’s Gross weight calculation
When from order preparation screen, you add anradaeselected orders, you have the
possibility to let the extension work out automalliz the final gross weight of package to be
dispatched.

In order to enable this function, you have to defges” in the menu “enable”

Package net weight will be worked out from the safrits products (from products weights as
defined in the product Magento Sheet).

It is also possible to define default packagingitaital weight (box etc...) to have the net
weight.

If you would like to enable this function, pleastext a calculation method:
3 methods are available to work out the additiovebht:
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* Add a fix weight: the captured weight in part «value for the mdshowill
automatically be added to the package.
* Add a fix weight per product: For each order’s product, the weight capturechen t
part « value for the method>» will be added.
* Add a percentage Defined percentage in part « value for the methedl be added
to total net weight.
2.2.2.3 Printing options
Print 2x invoices without tax: If enabled, customers invoices will be printed Rarder does
not have any tax
Print invoices 2x: This part allows you to print 2x customer invoickpending on payment
method

2.2.3 Customer order forecast configuration

This projection enables you to define the way ¢dwdating customer’s schedule.
For more information on customer’s schedule, see5a of this document.

2.2.3.1 Consideration date
Consider an order when placed: The order is considered when placed, whatever the
payment status is.
Consider an order when invoiced Order is considered when totally invoiced.

Consider an order when payment is confirmed:

Include public holidays: If selected as « no », the order will be consdethe next working
day if the order date is a public holiday.

Consider the order for next day if order is placedafter: This option allows you to process

an order the next day if order is placed after fandd hour. If you would like to consider all
your orders the next day, capture the value 0.

2.2.3.2 Preparation date

Avoid public holidays: If enabled, if order preparation is a public Haly, order preparation
will be postponed to the next working day.

Maximum date calculation mode:calculation method of maximum date, in value (dayin
percentage.
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Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date

2.2.3.3 Dispatch date

Order preparation duration: defines the number of days required to prepara@ero
when all the products are booked and on stockolf gispatch the goods the same day after
receipt, put O in this field.

Maximum date calculation mode:calculation method of maximum date, in value ( dary)
in percentage.

Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date

Avoid public holidays: If enabled, if dispatched date is a public holiddispatch date will be
postponed to the next working day.

2.2.3.4 Delivery date

Default customer delivery date:Defines the default transit time of your forwardeideliver
your customer. However you have the possibilitgléfine precise parameters per forwarder
and per country (see part 2.2.5)

Delivery deadline calculation modecalculation method of delivery deadline, in valuiag)
or in percentage.

Value for maximum calculation date: Number of days or percentage to use for the
maximum calculation date

Avoid public holidays: If enabled, if delivery date is a public holidalglivery date will be
postponed to the next working day.

2.2.3.4 Order processing configuration

This part allows you to define parameters useddplay the basket (and the final order step)
and also the way the delivery deadline is estimated

In order to estimate the delivery date, it is intpot to know if the order is considered
directly or not (example with credit card paymetitat are confirmed immediately and for
cheque payment where you will wait for its delivery

So as to manage this issue, our extensions corsjgiyment methods:
- Immediate payment, the order is considerered imatelyi if the response is favorable
( bank response for example )
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- Deferred payment : payment where you have to rec@proof
(Cheque, T/T copy ...)

Immediate payment mode:Defines what the immediate payment methods are

Delay for deferred payments:Defines the average delay for order consideratfaeterred
payments.

Display schedule in the baskettf enabled, the estimate delivery deadline fordhaer
is displayed in the basket ( Chatel Law)

Display debugging information: If enabled, estimate delivery dates calculation’'s

explanations will appear in the basket.

2.2.4 Background tasks configuration

This section is for technicians.

A permanent stock, supply needs other tasks upflatess quit heavy processing.

In order to avoid overloading customer’s and adstiator’s interfaces, several tasks are
processed in background. This is “BackgroundTagk&resion part.

The list of executed or planned tasks is accessibl&ystem menu > BackgroundTask

You can configure it via System menu > ConfigunattoAdmin > Background Task
Maximum execution time: defines the maximum execution time once.

Generally matches with php_max_execution_timeolf grefer not to overload your server,
you can decrease this figure.

Delete errors tasks:If selected as “no”, error tasks will stay in tleeords.

Records:Number of days while records are being saved.

Web manager email:If an error appears, a email will be forwardedhis tiddress.

2.2.5 Delivery deadlines configuration

The configuration is accessible via Purchasing Memelivery deadline

This section allows you to define the delivery desed depending on forwarder and enables
to define exceptions per countries. These databsillsed to define an order schedule:
- Estimate delivery dates display when customer pdacerder
(in the basket or in the order confirmation sheet)
- Estimate delivery dates calculation when ordettasgx
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While displaying, the list of forwarders appears.
If a forwarder does not appear on the list oriif sbt appears after you already add a
forwarder in Magento, click on button “update”.

For each forwarder, you have to advise the foll@ndetails:

- Default transit time: It is the default transit time that your forwardequires to
deliver the customer when order is dispatchedilltbg applied if no exception is
defined. Please note that if you do not define default transit time, the one defined
in"System > Configuration > Planning > delivery efault transit time” will be taken
into account.

- Exceptions: exceptions will allow you to define a transit timper country different
then default transit time. Exceptions shall follthve hereunder format :

- les exceptions vous permettent de définir un aiddivraison différent de celui par
défaut pour un pays donné. Les exceptions doiventesle formatage suivant :

o Country_code : transit time
0 Exceptions shall be separated with a comma.

Configuration example:

The following example defines a default transitdifor the forwarder « flatrate » of 2 days.
It will be used for all the countries not appearnngxceptions. However exceptions are
defined for Germany (DE), ltaly (IT) and FranceR)Rvith respectively transit times of 7,5
and 3 days.

Shipping Delay | |

Method Carrier Default delay Exceptions
flatrate Fixed 2 DE7IT5FR:3

2.2.6 Product status configuration

This configuration is accessible via Purchasing WerProduct status
Magento, by default, displays only « on stock xaut of stock » for a product status.

Purchasing extension allows you to advise moreiggBcthe status when a product is not
available:

- Estimate delivery date( in your stock) appearsstipplier order is pending

- Otherwise estimate delivery date to customer agpear

The estimate delivery deadline is as captured engitoduct sheet, in the field « estimated
delivery date ». This timing is captured in days.

If you would like to display less precise messaggmduct sheet, you have the possibility to
select order status ranges depending on estimieryadate of a product.
So, a product with 5 days of estimate delivery date have “one week"
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To define range status, please use the form viectfasing > Product status slot”.

For each range, you can define:

Beginning: beginning of slot status in days

End : End of slot status in days.

Default description: Default description will be display.

Shop XX: For each shop, you have the possibility to defirdifferent text: It allows
multi languages management. Please note that iflpawot define any description for
a shop, the default description will be used.

If you want to delete a range, tick on « Deletend elick on « save »

To add a range, click on button « Add a range ».

Range examples:

Product availability ranges

From To Default Label Default Store View Delete

days days 1 week 1 semaine

days days 2 weeks 2 semaines

days 21 days 3+ weeks 3 semaines et plus

2.2.7 Magento Client Computer Settings

Magento Client Computer is a windows platform saiftevused by Embbeded ERP to
performs actions on your local network such astipmgnPDF documents or copy files in a
specific directory.

Magento Client Computer is required if you wishuge « optimized » mode to prepare
orders. Learn more in “Logistic module section’this manual.

Exchange directory :directoryon you web server in which Embedded ERP stores
documents Magento Client computer downloads.

Password :Magento Client Computer software uses web sentwedswnload documents
from the server. For security purposes, it requareassword to download documents. This
password must match the one set in Magento Cliemiter settings file.

3. Purchasing extension

3.1

General presentation

All purchasing extension screens are accessible «ikurchasing » menu placed near
« System » menu in Magento back office.
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I Achats | Sem rganiz

Besoins 1
dApprovisionnement

Plages de disponibilité
produits

3.3 Supplier, manufacturer, contacts management

Supplier, manufacturer and contact managementdemia Purchasing menu.
As the form is standard, we will only draw youresiion on important points.

3.3.1 Supplier sheet

In the supplier's sheet, you have the possibibtassociate manufacturers with suppliers.
It enables to define indication for buyer regards®yeral ranges provided by suppliers or
manufacturers and also to compare pricing.

Kindly note that these associations still allowsi yo order products from a supplier even if
the manufacturer is not associated with supplier.

On the page bottom, you can see the list of ondlexed to a supplier.
You can access the order by clicking on its number.

3.3.2 Manufacturer sheet

It is important to understand that the manufactaranagement in the purchasing extension is
not depending on manufacturers that you can agsdcigroducts in the standard Magento’s
product sheet.

However it is possible to associate them by usirguifacturer’'s creating sheet in the field

“Magento manufacturer”.
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Edition Fabricant Retour l:l
Id 1 Wille
Nom TOTO SA Fays Andarre A
Contact Telephone
Addresse 1 Fax 0404040404
Addresse 2 |\nnnnn Email toto@totosa.com
Code Postal Site Web
Comments Fabricant v Créer

magento

Kindly note that if you tick button « Create » ptacon the right hand side of this field, you
can automatically create the manufacturer in Magant associate him to the manufacturer
you are creating.

3.2 2 Buying product sheet

3.2.1 General presentation

Buying product sheet allows to check stock statusafproduct, to define the pricing, to see
the associated suppliers and manufacturers, tewewdifferent suppliers orders for the
product, and finally to see the stock movements.

As a standard, Magento only have one field for sheck management. The purchasing
extension manages in addition to the stock movesnémivork out the stock status as per the
records.

« Buying » product sheet is linked to Magento puaisluit is naturally not required to re-
create them.

Editer un Produit

Id 1

Sku echare-toile
Description Echarpe en toile
Prochaine date d'approvisionnement 2009-04-07 00:00:00
Delai dapprovisionnement par défaut 5 |w|jours
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- Estimated supply date This date is automatically worked out from pemgdeuppliers
orders. This date will be also useful to estimdte telivery deadline for the
customer’s orders.

- Average supply estimation: It is the average number of days required toivectne
product when product is out of stock. This datd aldo allow be used for customer’s
order delivery dates calculation if an order camgaihis product and if it is not on
stock. Kindly note it will be working days.

- Exclude from supply needs If ticked, the product will never appear on thggly
needs (useful for the article removed from range).

- Default tax rate: It is the default tax rate used when adding ttuglpct in a supplier
order. It is also possible to change the tax ragectly while placing the order.

3.2.2 Stock status summary

Stock
Stock| Stock Qte Qty Qte en attente de Delta|Statut
mini Commandée | MNecessaire Livraison
141 | |15 2 0 0 0 oK

This section will allow you to check different skoodications as follows:

- Stock It is the product real stock value.

- Minimum Stock: It is the minimum required stock quantity for raguct.

If the quantity on stock become less thes limit, a supply need alert will appear

- Customer ordered quantity. It is the product quantity ordered in all custosis
pending orders.

- Needed quantity It is the required quantity for minimum stocksdaoustomer’s
orders. This value does not include the suppligeisding orders quantities.

- Pending order quantity: It is the quantity of goods ordered from suppdiestill not
arrived on stock. Products are considered as “pefidince they appear in a supplier
orders with status “delivery pending”.

- Booked quantity: It is the quantity booked from stock for custoragrending orders.
Customer’s pending orders can be displayed if ymk on tab “Pending customer’s
orders”.

- Status: Global supply status of the product

Few figures examples in the following chart:

Stock Minimum | Customer Qty Pending Delta Status
stock gty needed order
ordered guantity
1 0 0 0 0 0 OK
0 2 0 2 0 2 Stock min
1 1 2 2 0 2 Supply
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order
3 4 1 2 1 1 Supply
order

If you have any doubt on the date appearing in ¢hart, you can click on button « Update
stocks » and all figures will be updated.

3.2.3 Pricing tool

This chart will help you to define your sales pripending on several details.

The column “buying price” gives the product buyipgcing including absorption costs
(kindly refer to part supplier orders). This colunsnthe same as section “Cost” from tab
“prices” in Magento product sheets. However datautomatically captured with suppliers
order management extension.

Assistant Prix

Prix Achat | Prix Vente HT | Prix Vente TTC | Marge %

14.5900 25 & 29 g & 41640 |2

Finally, you can update this value by clicking onompute buying price » placed on the top
of the screen. For more information, kindly chedcton “Order management” of this
document.

In order to change the product price, you can acthe price without taxes, with taxes or
required margin.

Capture the value required in one of the fields @ik on button « Update » to update all the
sections. Once the required price is capturedk dicbutton “Save”.

Note: If the product was never bought from any $ieppbuying price will not appear.

3.2.4 Associated suppliers

This section allows you to associate suppliers ¢aryproduct and to access the last
purchasing prices from different suppliers.
Two prices are displayed :
- Last buying price ( the one automatically captumden creating a new supplier order
after adding the product in the basket)
- The buying price with absorption costs.
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Fournisseurs Associes

Nom Date
2008-04-01

Ajouter un Fournisseur:| |» || Ajouter

Reference Fournisseur 1856
Fositionnement Prix

Comments

Enreqgistrer

3.2.5 Stock movements

Dernier Prix Achat Ref
14.09 4856

Excellent s

dispo fréquente

As informed above, the purchasing extension engogtock management more sophisticated
then Magento. It is from the stock movements (peasibr negative) that the real stock is

worked out.

Mouvements de Stock

Date [Type Qte
2009-04-02 Approvisionnement 127
'QUUQ-D4-D2 Approvisionnement 4
EZUUEI—UJ—DZ Approvisionnement 2
2009-04-02 Approvisionnement 2
2009-04-02 Approvisionnement 2
[2009-04-02 ‘Commande client i
12009-04-01 [Don -
2009-04-01 [Commande client 2
12009-04-01 wpprovisionnement

:‘_EUUQ-UIS-SLT Approvisionnement 3

2009-04-06 || | Approvisionnement |

Description

Purchase Order #20090402BC1 from Fabricateur d echarpes

Purchase Order#ZDD‘QDdUiBCW from Fabricateur d echarpes

Purchase Order #20090401BC1 from Fabricateur d echarpes

Purchase Order#ZDDaDEEVDBm from Fabricateur d echarpes

Purchase Order #20090330BC1 from Fabricateur d echarpes

Order #100000012

test2

test

Purchase Order #20090401BC1 from Fabricateur d echarpes

Purchase OrderFZUU.QUE}E}-UBCW from Fabricateur d echarpes
Add Stock Movernent

Several stock movements types are existing:

- Supply : Positive movement concerning an order delivery
- Order : Negative movement regarding customer orderegli

Action

Ajouter

- Rma: Positive movement: This is when a product is metd from a customer

delivery, the product is put on stock again.
- Donation : Negative movement corresponding to a gift oradimm
- Loan: Negative movement corresponding to a loan.

For each stock movement, you have the possibifishowing a comment.

You can capture manually stock movements but youe h know that some stock
movements are automatically generated by purchakingg following events:

- While creating a customer order shipment, a negattock movement is generated

corresponding to dispatch quantity.

- While creating a shipment in order management siten a positive movement is

created.
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Please be careful, it is important to know thaihmwvement is done for Magento credit notes
(credit memo) because these credit notes can bergjed with a simple customer

cancellation (or putting product on stock again) &@kgo for faulty products return where a
solution can be arrange with the order cancellatinrthis case, it is compulsory to update
stock movements manually.

3.2.6 Customer pending orders

The following chart shows the customer’s orderstaiming this product and that are not yet
dispatch. For each supplier order, you can cheekatiered quantity, dispatch quantity,
booked quantity.

Page 1 sur1 page(s) | Consulter |20 |Z| parpage | 2 articles trouvés || |

Id Date d'achat Nom (Fact.) Montant total Qte Qte Qte Qte Statut

iewize 0 B caninade] commandée  livrée dalivrer réservee

Entre: 5| Entre: |Z|
E: [= Et:

300000029 4 sept. 2009 15:00:32  Marion Cotillard 434600 2 0 2 2 En attente
300000030 4 sept. 2009 15:03:30 Marion Cotillard 86.9300 4 0 4 4 En attente

For each customer’s orders, you can see the pradoeéied quantity for this order.

Products booking notion for an order is very impottbecause booking will allow defining if
an order can be dispatch or not in the logistideresion: an order can be dispatch only after
all the required products are booked.

Products booking is made in chronological ordest fordered, first served.

However you can be willing to allocate products dtiner orders. To allocate a book product
to another order, you have first to “free” (releae product from the order and then book it
for the other order: This is possible with the &nthat you can find on the right hand of
orders.

Kindly note that if quantity on stock is not suféat, the booking will not be applied:
You can not book products that are not on stock.

3.2.7 Graph

In this tab, you can display a graph that summanmeduct stock level fluctuations.
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You can set differents parameters to control gipplay :
- Information to display :
0 Stock level
o Outgoing : sum of negative stock movements
0 Ingoing : sum of positive stock movmeentsz

- range
0 Select start date, en date and also tim unit.

Once parameters are set, click on button « Updaiehg»

3.3 Supply needs list

Supply list needs is accessible via Purchasing Me8upply needs.

Supply needs list is worked out with products d®fes:
- Where real stock is less then minimum required tityan
- When quantities ordered from customers is more fineduct on stock
- Both above factors combination

This screen has a cache system to optimize progesBd update cache (in order for example
to take into account a new order), you just havelitk on button « Refresh » placed on the
top of the screen.

For more details on product supply needs statuslkicheck the above product sheet section.
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Supply Needs E
Page 1 v| of 2 pages | View |20 |z| per page | Total 37 records found
| Al | Sek sibile || sslect Visible | O items selected Actions
Priority Manufacturer Product Status Defails Qty [ Dead Line + Dead Line Suppliers
for Purchase
any (=] [] [=] [=]
8 toto echarpe en plexiglas  Supply for & 12 Fabriquant d echarpes fd, JOhn, FournisseurBijoux,
mini gty Sofa Trading Company {12.00). adidas (12.00), Apple
Retailer (15.23),
a Apple Iphone Supply for & 8 Sofa Trading Company, JOhn, Sodis, Fabriquant d
mini giy echarpes fd, FournisseurBijoux, TEST SUPPLIER,

Dema (12.02), Apple Retailer (13.00), Wall Mart
(35.00),

2 Apple Ipod Shuffle Supply for & 9936 Apple Retailer, Fabriquant d echarpes fd,
mini gty FournisseurBijoux, Scan {40.30),

g Apple Mac G4 plus Supply for & 9744 Apple Retailer, FournisseurBijoux,
mini gty

8 tota Chaussettes bleues Supply for & 99357 Scan, FournisseurBijoux; Mon fournisseur, JOhn
mini gty {7.51), supplier XX (8.18),

i} toto Chaussettes noires Supply for & 10340 FournisseurBijoux, adidas, JOhn (6.65),

orders

This list is made up of several columns:

Manufacturer : Manufacturer ( Magento) associated to the prbduc
Description : Product description and link to product sheet
Status Reason of the supply needs (minimum stock atectistomer order).
Details : Displays a tool-tip which sums up main inforioatof the supply need :

0 Stock: Real product stock

o Stock mini: Minimum quantity on stock for the product

o Pending customer ordered quantity: required quantity to process pending

customers orders
o Pending supplier ordered quantity : quantity pending from supplier to be
delivered

0 Needed quantity: Quantity to be ordered to fulfill the supply dee
Needed quantity: Quantity to be ordered to fulfill the supply dee
Suppliers: Suppliers that can provide required productpasmted to the product)
Delivery deadline It is the last delivery date when you have tenee the product to
meet your delivery deadline informed to customédrisTdate matches with the most
recent preparation date for pending order with phaguct. Kindly note that if you can
modify this date for the order in the tab planning.
Purchasing deadline It is the last date when you should place thesotd your
supplier. This date matches with “delivery deadliless then average estimate supply
date for this product.

You can sort our your product list by using linkegent in the letter head of columns or filter
results with drop-down menu available on the togheflist.

When

a supply need is processed (That is to sagupplier order was created) its status

becomes’OK”".

When the supplier order for a supply need is rekithe supply needs is removed.

Note: The supply needs list is automatically upaéten a product status changes.
However you can also manually refresh the listlmking on button « Force update ».
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3.4 Supplier orders management

3.4.1 Order creation

You can create an order with 2 methods:

- First directly by clicking on the button « New i order list.
You will have to select the supplier and to confimtreate a new empty order form

- Second from the supply need list: Select the requiproducts by ticking the
corresponding box on the left hand side of the Ketdly use the drop-down menu
“Mass actions” on the top of the list, select “¢ee@ supplier order”, choose the
supplier associated and click on “Submit”: a neweorwill be created and selected
products will be automatically added.

3.4.2 Order status

Supplier order status is important because it dsfinow the order will be processed in the
system:
- New: It is the basic supplier order status. Orderas yet placed in the system for
supply needs calculations.
- Inquiry : Similar as new status. The only difference conséhe order printing :
in this case, pricing are not displayed on the Rib.
- Pending order. with this status, the order is processed in tifgpky needs. Products
where ordered quantity is missing will appear ia supply needs.
- Terminated: Order is executed and finished. When the orderths status, several
operations are done:

o Product and supplier are automatically associdtb. means for example that
if you create a filter with this supplier in thepgly needs list, this product will
be displayed.

0 Product costs appear automatically in the produees(with absorption costs).

o Last product buying price with this supplier goeshe records.

0 Product quantities not delivered will not appeathe supply needs list.

3.4.3 Product addition

In order to add a product to your order, you hagelftions:
- Manually : Click on the button « Add Product », a new oaptsection will appear,
select the required product, capture all date #okl on “save”:

Summary Purchase Order #20091111BC1 DN Reset | print | import from Supply Needs <) A EET
Products
Add Products =] Page 1 of 1 pages | View |20 E per page | Total 4 records found
Deliveries I D Sku Hame aty
Send to supplier Any |-£| arpe From:
Accounting To:
Organizer (0)

1 echare-loile Echarpe en toile DE CUF M

&1 2 echarpe-plexi echarpe en plexiglas 14
44 jkagkjkgk Echarpe en toile

] 144 Echarpe en toile Echarpe en toile 7
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- From supply needs click on the button « « Import from Supply Needsn the top of
the order: at this moment, a new window opens thighsupply needs list.
Select the required products in this new window @ik on « Import ».
Window will close; products will be added to youder.

Import from Supply Needs

Page 1 +| of2 pages View | 20 E‘ per page | Total 37 records found

| Unselecl Al | Select Visible | Unselect Visibie | 0 items selected Actions E| Submit
Priority Manufacturer Product Status Details  Qty Dead Line + Dead Line Suppliers | — 5
for Purchase =
Any [v] =] [+] =]
g toto echarpe en plexiglas Supply for e 12 Fabriquant d echarpes fd, JChn, FournisseurBijoux, Sofa
mini gty Trading Company {12.00), adidas (12.00), Apple Retailer
(15:23),
8 Apple Iphone Supply for @ 3 Sofa Trading Company, JOhn, Sodis, Fabriquant d
mini gty echarpes fd, FournisseurBijoux, TEST SUPPLIER, Dema
{12.02), Apple Retailer (13.00), Wall Mart (35.00),
8 Apple Ipod Shuflle Supply for & 9986 Apple Retailer, Fabriquant d echarpes fd,
mini gty FournisseurBijoux, Scan {40.30),
8 Apple Mac G4 plus Supply for @ 9744 Apple Retaller, FournisseurBijoux,
mini gty
g toto Chaussettes bleues Supply for & 9987 Scan, FournisseurBijoux, Men fournisseur, JOhn {7.51),
mini gty supplier XX (8.18),
[ toto Chausseltes noires Supply for g 10340 FournisseurBijoux, adidas, JOhn {6.65),
orders
g toto Chaussettes blanches  Supply for e 9998 FournisseurBijoux, JOhn {13.94),
mini gty
8 XPC Supply for v 9399 FournisseurBijoux, Scan (5.00)
mini gty

For each ordered product, you have the possiltditiprce the product description and define
the supplier’s reference.
You can define the quantity, buying price witholAWand the Eco tax amount.

For information, the column « last price » contaime product last buying price.
To delete a product, tick on box « delete » forgheduct and click on “save”.

3.4.4 Taxes rates management

Several taxes rates can be managed in a suppdier: or

- A tax rate corresponding to transport charges amgtoms duties: it is the rate
specified on the top part of supplier order.

- Atax rate to be used for each product: Every pcbdan have its own tax rate.
Default tax rate applied to products is to be agunied in the section purchasing
extension configuration (system > configurationurdhasing extension > General).
However this rate can be personalized per prodycgding in the sheet buying
product. When the product is added to the ordes, dbfault rate or the product
associated rate is recorded. You can change ittine the supplier order form sheet.
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Tax Rates I:l
Page 1 of1pages | View [20 [+] perpage | Total 6 records found I:l l:l
Id Name Rate

1 Mo tax (0%) 0.00

2 Tva 5.5% 550

3 Tva 19.6% 19.60

7 US Tax 218

8 USA CA State Tax 9.00

9 TestTax 423

In order to manage the tax classes available fpplsr's orders, use the form in the
« Taxes » menu under the “Purchasing” menu.

3.4.5 Products arrival

When products are received, you have to declarddlieery in the order sheet. It will allow:
- Stock update ( of received goods) and create staslement
- Update supply needs( or delete supply needs)
- Book products for customers pending orders ( theeading orders could be
dispatched if total required items arrived on sjock
- Update arrival order percentage (available in tigp8er orders list).

Résumé Commande fournisseur no 20091108B6C2

Produits el RAZ | imprimer | imporier des besoins d'approvisionnement IE’EJ‘N primer | @ Enregistrer
Add Products

Livraisons Livraisons

Envoyer au fournisseur

Complani\ité Date Product Gte Description

Organizer (0) 2009-11-09 produit 1 1 Purchase Order #20091109BC2 from Fournisseur test

Créer une Nouvelle Livraison

Date 2008-11-12

Product Qte Qte Commandée Qte déja livrée Qte restante
produit 2 o E| 1 0 1
o

To declare an arrival, kindly go into the orderaheapture each received product quantity
and click on « save ».

If you receive the full order, you can use the dmtk full order » that allows to capture
automatically the received quantities equal to mdeuantities. Then click on button “Save”
to create your deliveries.

When a supplier order is fully received, its stdiesomes automatically as « Finished ».

Kindly note that you have the possibility to moddgpture interface of received quantities by
replacing texts sections with drop-down menu. Yoll mave not only a easy capture, but it
will also avoid to capture received quantities ligsn ordered quantities.

To change this parameter, kindly go in menu Systedonfiguration > Purchasing > Supplier
order > check received quantities
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3.4.6 Closure

Supplier order closure is made by changing itastaito « terminated » and by clicking on
save ». It will

- Exclude non received quantities from « pending pot&l ».

- Record associations between supplier and produetilllallow on the first hand to
display the product supply needs when you makerfger supplier, and on the other
and to see pricing per supplier in the product slie@ross price with absorption
Costs).

- Distribute the absorption costs per product andkstioe « costs ».

Note regarding product buying price: It is workedgt drom product unit price, absorption
costs distribution (transport charges, customsedjtiAbsorption costs distribution can be
made with quantity or as per product value pro.rata define the rule to be used, go in
system > configuration and select tab “purchase”.

Then it is possible to see the margins for an oboglegoing into the customer order sheet.
Please pay attention, if the buying price of a prdds not known while placing order, it will
not be possible to know the margin even if its s@stvorked out after.

3.4.7 Supplier order forwarding

In order to forward the supplier order, you haveogtions: You can first print the
corresponding PDF form and send it by your own waysyou can use the dispatch form
sheet by selecting the concerning tab in the tigapprder sheet.

Envoyer la commande au fournisseur

Veuillez saisir les commentaires et cliquez sur le bouton envayer afin denvoyer le mail au fournisseur
Email fournisseur : sales@computerplanet.com
Mail envoyé le : 3 sept. 2009 17:55:00

Changer le status de la commande & en attente de livraison aprés envoi du mail

E

Kindly note that it is not possible to send a sigprder by email if its status is “terminated”.
To forward by email your order, capture your messagd click on button « send ».

To configure email dispatch, refer to this docunmmifiguration section.
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3.5 Tools

Tools are available using Menu « Purchase > Tools »

3.5.1 Mass Stock Editor

Using this screen, you can easily and quickly pabtuct stock but also prefered stock level

Edition des stocks en masse

FPage 1 v| sur11 page{s) | Consulter | 20 EI parpage | 210 articles trouvés [ Re: | | Ch
Re&f. Nom: (usage interne) Fabricant Statut tock ock mini
[=] [=]

ProductTierPrice ProductTierPrice Active B016 ] 9999
sdfa parth test Activé 10 (& 9999
33223 errere adidas Active a0 7 9999
Pcs Galaxy Chocolate Cake 30 Gms 5 Pcs adidas Artivé 23 ] 99499
Pcs KDD JUICE 1 LTR Apple Activé 196 1 [9999
CANAP_2 Canapé rouge Krokofarm Activé 5 4
hghghg aaaa Active 0 = i}

BR BROSSE BLANCHE POIL RAS NOIR toto Active 800 [ T

To edit product stock, check matching checkbox @rahge value.

Once all changes are filled, click on “Save” buttorapply changes.

3.5.2 Tous les mouvements de stocks

Cet écran vous permet de consulter tous les mouwvsnae stocks pour tous les produits.
Ceci est utile pour retrouver des mouvements dekstpour un libellé précis.

4. Logistics extension

4.1 Important notices regarding product management

In order to manage configurable products (or bumateducts), it is compulsory that the
parent product has a non activated stock managen&mtonly contained product will have
the stock management option and it is their stauish shall allow if they can be dispatch or
not.

Moreover, if you wish to make partial order shiptsenontaining “bundle” product types,
you have to specify that product will be dispatckegdarately in the bundle product sheet.
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4.2 General process

There are 2 ways to prepare orders in Embedded: ERP
- Optimized way
- Manual way

4.2.1 Optimized Process

This process requires to use Magento Client Comgséz Magento Client Computer section
for more information)

- Pending orders list: this screen contains 3 tabs that list completers, stockless
orders and ignored orders.

- Select orders to prepare: Order handling agent select orders to preparegus
payment validation state, shipping method and saidsr stock status.

- Print picking list : once orders to prepare are selected, the pidighgontains the list
of necessary products to process orders.

- Process orders: orders are managed one by one. Order handliegtazgan change
products qty, fill package weight and other shigpinformation and in one click,
create shipments and invoices, print documentsshipping label.

- Import tracking numbers: Once shipments are done, shipping software usuall
create a tracking file that contains tracking numebi@r every shipment. You can
easily import this file to save tracking numberssales order and allow customers to
track its shipment.

- Notify Customer : in one click, send emails to customers to natlfput the shipment
and invoice

- Finish : once all steps are performed, click on “Finishitton to remove orders from
the selected orders list

4.2.2 Manual process

Manual process implies to manually print documerdad manually export shipping
information in shipping software to print shippiladpels.

- Order handling agent can consults order to be pestkduring the day from a list
representing visually full orders and orders whaaducts are missing.

- He select the order that he wants to dispatchl(diders or partial shipments for
orders where goods are missing) :

- System generates massively invoices and delivetgsncorresponding with selected
orders.

- Order handling agent captures the different packageights and transport method
options.

- An export towards carrier's softwares is made theotto create the shipping labels.

- An import from carrier's softwares is made in Mageto update shipments tracking
numbers

- Mass customer delivery notification
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- End of the day

4.3 Magento Client Computer

Magento Client Computer is windows platform Softevdesigned to perform actions on your
local network directly from the Magento interfacecls as printing document on your printer
or copy file in a specific location.

To benefit of this feature, Magento Client Compunerst be installed on a local computer.

4.3.1 Prerequiresites

- Windows 2000, XP, Vista, Seven

- Adobe Acrobat Reader 8 /9

- Default printer installed on the computer

- Microsoft .Net Framework 2.0 (can be download feefon microsoft website)

4.3.2 Installation

Magento Client Computer Setup program is availabl&Embedded ERP archive. Simply
launch MagentoClientCOmputerSetup.exe and follastructions.

4.3.3 Settings

To set up MagentoClientComputer, edit pref.xml f(®cated in program directory :
C:\program files\maison du Magento Client Compuiiter\

You can edit pref.xml using notepad.

To fill a parameter, simply edit « value » attrigut
Pour éditer un parametre, il vous suffit de saaivaleur dans la zone value="

Parameter Description
url Communication page url to download actionsédqm :
http://www.yourwebsite.com/ClientComputer/Front/

You can manually call this url in your favorite to check url. If you
get « Access denied » message, it means that the url is correct

Password Password set in Magento, menu System ¥igGation > Client
Computer > password

Once parameters are set, close pref.xml and rédtayénto Client Computer.

4.3.4 How to use
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Once Magento Client Computer is launch, a new magenn is displayed in the system tray
(in the bottom right corner).

To display main dialog, double click on the Mageictun :

1)l Magento Client Computer = | B |

; Time Action Result
| 12/03/2010 16:0... Crder preparation : Print picking list OK
12/02/2010 16:0...  Order preparation : print documents for order 7113 oK

Last check at 12/03/2010 16:04:24

Each time an action is performed, a new row isldiga in the main list describing the action
and its result.

If an error happens, row is displayed in red.

4.3.5 Integration with Shipping Softwares

When printing shipping labels from order prepamatiscreen, the system performs the
following steps :
- Order preparation extension creates an exporiiille customer, order and shipping
information. It uses carrier template to propedynhat file
- Magento Client Computer downloads this file andesibin the directory associated to
the carrier.
- Each time a new file is stored in this folder, iy Software process it to gather
information and print shipping label.

Before using this feature, you must set Shippindgtwgoe directory in Magento Client
Computer. To properly configure directory, follod steps :

- First, identify shipping software code. Each shigpmethod has its own code : you
can find it in system > carrier template. The cadsociated to the shipping method is
displayed in the carrier template sheet, in theitinm@ormation” area.

- Next, you have to define the directory for thispghing method. Open Magento Client
Computer preference file (pref.xml) and add a navameter :

<pref name="shipping_method_code" value="directory_path" />

Maison du Logiciel 2009 — All rights reserved www.maisondulogiciel.com



T~ Embedded ERP
Maison du Logiciel Integration and User guidelines

Notice: you can set a network directory (such esmputer\directorybut in this case, ensure
that your computer has the rights to copy filethis directory.

4.5 Carrier templates

Order preparation requires to exchange files witip@ng Software to :
- Print shipping label using order and shipment imfation (export file from Magento
to Shipping Software)
- Import tracking numbers in Magento (import filerftshipping software to Magento)

Order preparation extension includes a file formvetard to create your own import/export
files and then work with any shipping software.

4.5.1 Template list

You can display carrier template list using menat&wy > Carrier Templates

4.5.2 Create a new template

You can create a new carrier template from scateémporting a template description file
(xml file). Some template description file are dahbie to download on our forum :
http://www.maisondulogiciel.com/forum

To create a new template, select menu System YeCtmplate and click on “Create new
template” button.

If you wish to create a template from scratch télhplate name and click on save button.
To import a template using description file, sebewl file and then click on save button.

In the 2 cases, you're redirected on the new teim@dition page.

Create Carrier Template

MName

Import Carrier Template

File | Choisissez un fichier | Aucun f __choisi

4.5.3 Edit template

Template edition screen contains 3 parts :
- Main information
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- Export file description (contains shipping inforneat to print shipping labels)
- Import file description (contains tracking numbgersmport in Magento)

4.5.3.1 Template information

+ Back

Edit Carrier Tempiate

Template information
Name Expeditor Inst
Associated Shipping Method | Colissimo E

Client directory name directory_owebiashippingl

Field Description
Name Usually contains shipping software name
Associated shipping method Contains associated Maghipping method. This

information is very important as it is used by trder
preparation module to build export file for one @rd
depending of its shipping method.

Client directory name If you directly print shipgifabels from Magento,
Magento Client Computer downloads shipping file and
must retrieve the correct directory into copy filéis
directory is defined using this directory name #mel
real path stored in Magento Client Computer prefess
file (pref.xml)

4.5.3.2 Export file

Export file contains one or more order informatiorprint shipping labels.

(port file (Magento to carrier soft 3

File name |R_COMMANDE_EXPORT_EXPINET2 txt

Witness File name

File Format delimiter [+

Field Separator 'I_iabl' E

Field Delimiter - =

Line end [in E|

Add header line ]

Custom header

Remove accent @
Position Name Size Content Format Format argument Delete
o St et . {shipment_ref et = i
1 Customer ref 0 f{cué.t_rei} 1 lz‘ B
2 [Company [0 {company) |® [ |
3 Mame 0 :.{p!'eﬁ.x}. {ﬁrstnam_&g}:{-!aétnaf_ 4 [~] E
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Export file
Field Description
File name Generated file name
Witness file name Some shipping software requirBe to print shipping

label : a file with shipping information and a wess file
to commit label printing request. If needed, simigly
the witness file name in this field.

File format Fixed size file or delimiter

Field separator Character used to mark separatield in a record.
This setting is available only for “delimiter” fill®rmat.

Field delimiter Character used to mark the begigrind the end of a
field in a record.

End line character Character used to mark the éadecord in the file.

Add header line If checked, a row with column Visll be added to the
export file

Custom header Some shipping software requirestarouseader.

Remove accents Remove accents and special character

Once file export main information are filled, yoave to describe the file structure to define
what information are saved.

To add a new field, fill information in “Add newdid” section and click on save button.
To remove a field, check “delete” checkbox andkcba save button.

Fields description

Field Description
Position Column position
Name Column name (used to build file header and asecaption for
custom values)
Size Column max size
Content Define column content. To define columntenty you can use

specific code to insert values from the currenpstant / order.
Available codes are displayed moving the cursotherlight
picture. Codes are always delimited with { and }

In example, code {firsthame} will be replaced witte customer
firstname. Note that you can also insert “fix” valu

“City : {city}”

Format With this dropdown menu, you can apply dpefmrmatting to the
column content. Several functions are availablecardbe
customized using “format argument” field.

- Pad left : Right-aligns the characters in thiganse,
padding on the left with character filled in fornaagument
for a specified total length set in “size” field.
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- Padright : Left-aligns the characters in thiganse,
padding on the right with character filled in fortma
argument for a specified total length set in “sifield.

- Date format : used to format a date value. Youssrdate
format in format argument field (ie: YYYY-mm-dd)

- Number format : format field content as a numbeéngis
format argument (ie :%e6.1f)

- Custom value : if field is set as custom value,&drd
Preparation Agent will have to define this fielduawhen
processing order to ship.

- Custom list format allow to define a list of podsilbalues
in which order preparation agent will have to setegalue
processing orders to ship. To define list contesg the
following syntax :
value:caption;value2:caption2;value3:caption3

Argument de format
Delete To delete a row, check this checkbox arak cdn save button

4.5.3.3 Import file

Import file is used to import tracking numbers imgé&nto.

This file is generated by your shipping softwareeall shipping label are created.
Importing tracking numbers in Magento is very intpot as customer could track their
shipment from their customer area.

File Format delimiter [+
Field Separator : El
Field Delimiter " [
Skip first record #
Position Hame Size Content Delete
0 Tracking 0 Tracking E| E]
1 Destinataire 0 Motused [=] 1
2 [Shipment 0 Shipment [+ il
Add New Field
Motused E|
Main information
Field Description
File format Fixed size file or delimiter
Field separator Character used to mark separatibeld in a record.
This setting is available only for “delimiter” fill®rmat.
Field delimiter Character used to mark the begigr@nd the end of a
field in a record.
Skip first line If checked, first record will beigiped (usefull if first
line contains header)
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Fields description

Field Description
Position Column position
Name Column name (used to build file header and asecaption for
custom values)
Size Column max size
Content Defines field content. This informatiorused by the system to

import correct information. 3 values are availdioleeach field:
- Not used : the field content is ignored
- Shipment : field contains shipment identification
- Tracking : field contains tracking number

Delete To delete a row, check this checkbox argk dn save button

4.6 Order preparation

You can display order preparation screens usingundahes > Order Preparation.

Each preparation step is available using top button

Notice : you can customize displayed buttons tagiplication to your order preparation
process. Learn more about customization in thergnagaration setting section.

4.6.1 Orders selection

This step is required for each process (manuabatichised).

To select orders to prepare, click on « Selectrsradutton :
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To be able to print picking list, documents dans shipping label, you must install Mageato Clleal Comouter sofliiare on Your comguter

Full stock Orders (11) Stockless Orders (2) lgnored Orders (0) Selected Orders (5)

Page 9 of 1 pages | View |50 [=] perpage | Total 5 records found | ‘Reset Filter " Search
;.-Orden‘.t ;' Organizer Ship to Name Content to Ship Shipping Description Created items Planning Actions
From:

To:

100000090 Zimmermann clivier () 5x bundle separate TNT-TNT Invoice not created  Prepare : 34210
10x Chair Shipment not Ship: 315
15x Ottoman created Delivery

100000089 Zimmermann olivier () 2xASICS® Men's GEL- Fedex - Fedex Invoice created Prepare ; 311210
Kayano® Xl Shipment created  Ship: 31210
2y ASICS® Men's GEL- Delivery
Kayano® Xl

100000082 Zimmermann olivier {} 7x bundle separate TNT-TNT Invoice created FPrepare : 31210
7x Chair Shipment not Ship:
Tx Ottoman created Delivery

This screen is divided in 4 tabs :

4.6.1.1 Fullstock orders
This list contains orders for which all producte ar stock and reserved.
You can add a full stock order to selected ordemgu“select” link on the right column
You can also add several orders at once checkogy®rcheckboxes and selecting “Add to
selected orders” in the mass action drop down menu.

4.6.1.2 Stockless orders

This list contains orders for which at least onedoict is missing (stock insufficient, stock
reserved for previous orders).

However, you can partially ship a stock less order.
You can add a stockless order to selected orderg teelect” link on the right column
You can also add several orders at once checkogy®rcheckboxes and selecting “Add to
selected orders” in the mass action drop down menu.
Note: when you add a stockless order to the selentters, only available product will be
added.

4.6.1.3 Ignored orders

This list contains orders that do not match todiesideration criterias set in system >
configuration > purchase module > considered orders
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For example, if you require orders to be paid tadesidered, a waiting for payment order
will be displayed in the ignored orders list.
4.6.1.4 Selected orders
Selected orders list contains orders to prepare.
You can remove an order from selected ones usegmdvre” link in the right column.
To track order preparation progress, you can ch€€lceated items” column orders for

which invoice and shipment are created. Notice ithaiu ship a partial order, invoice is
created once all items are shipped.

4.6.2 Print picking list

This step is available for optimized process only.

Clicking on this button, system will directly priptcking list document.

Picking list summarizes the list of products (amdumtity) necessary to process selected
orders.

This step has 2 goals :

- Check that all products are really available (brokems, stock errors)
- Gather product to quickly process orders next.

4.6.3 Download picking list

This step is available for manual process only.

Clicking on this button, you will download a PDFadmnent.

Picking list summarizes the list of products (amdrmfity) necessary to process selected
orders.

This step has 2 goals :

- Check that all products are really available (brokems, stock errors)
- Gather product to quickly process orders next.

4.6.4 Create shipments and invoices

This step is available for manual process only.

Clicking on this button, system creates invoiced stmpments for selected orders.
Note: invoice is created only if all order iteme ahipped.

Maison du Logiciel 2009 — All rights reserved www.maisondulogiciel.com



T~ Embedded ERP
Maison du Logiciel Integration and User guidelines

If you wish to change product shipped quantityeororder, select “Process order” before
creating invoices and shipments.

4.6.5 Print documents

This step is available for manual process only.

Clicking on this button, you will download a singd®F that contains every delivery notes
and invoices for selected orders.

4.6.6 Process orders

This step is available for manual and optimizedpsses.

One Page Preparation-4/§
Orders :| Order #100000089Zimmermann olivier (} - - (invoice #100000067) (shipment#‘lUUUUUUBS}E Actions : B
Order #100000089 Preparation information
Billing address : Shipping method Total weight Shipment
Zimmermann olivier 254 av jean jaures toulon, Fedex - Fedex 12 60 10 56

ar, 83000 France T: 0494271646
Shipping address:

Zimmermann olivier 254 av jean jaures toulon, Pr_a_:ducts

far, 83000 France T: 0494271646

Product name Reserved gty Qty to ship
Other : ASICS® Men's GEL-Kayano@ Xl (\iei) 0 2
Created at Mar 12, 2010 1:25:.18 FM 1x ASICSE Men's GEL-Kayano® Xil

Status : Complete

Total 1 €331.90

Payment method : Check / Money order
Payment validated : Mo

Store: Main Website

Iain Store

English

Whatever process you use (manual or optimized@csal orders can be accessed using the
drop down list on the upper left corner. To proaspecific orders, select it in this drop
down menu.

To process next order, use “next order” button.
Each time you process an order, you'll have tdkahio “validate” button to save changes and

process actions. You can customize “Commit” butiehaviour from system > configuration
> order preparation > commit button

4.6.6.1 Manual mode
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If you're using manual mode, this screen is used to
- Change product’s quantity to ship
- Fill shipping information (weight and custom fielglst in matching carrier template)

Once information is filled, click on “Commit” buthoto save changes.
4.6.6.2 Optimized mode

If you’re using optimized mode, this screen is used
- Change product’s quantity to ship
- Fill shipping information (weight and custom fielglst in matching carrier template)
- Create shipment and invoices
- Directly print invoices and delivery note
- Directly print shipping labe
- Select next order

Each time you process an order, you'll have tdkahio “validate” button to save changes and

process actions. You can customize “Commit” butiehaviour from system > configuration
> order preparation > commit button

4.6.7 Export to shipping softwares

This step is available for manual process only.

Once shipping information is filled for every sekst order, system is able to create a file
(using carrier template) to export order informatio shipping software and print shipping
labels.

| “il'Selectorders || 2 Print picking tist || 3. Process orders ' 4. Shipping labal | Trackinas | 5. Notiy customers [ 6. Fmish |

0 be abie to print picking list, documents dans shipping label, you must install Magento Client Computer soffware on your computer

Download order list for shipping Software

Import tracking file

Shipping Sofware E

File | Choisissez un fichier | Aucun f. choisi

To download shipping file, click on “Shipping labdkacking” button and select link
“download for XXX”

4.6.8 Import tracking numbers
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This step is available for manual and optimizedpsses.

Once orders are sent to your shipping softwaresaipping label are printed, your shipping
software create a file with the shipment list ar@atking numbers. You need to import this file
in Magento to associate tracking numbers with skipis

| “il'Selectorders || 2 Print picking tist || 3. Process orders ' 4. Shipping labal | Trackinas | 5. Notiy customers [ 6. Fmish |

o be able to print picking list, documents dans shipping label, you must install agenio Client Computer soffware on your computer

Download order list for shipping Software

Import tracking file

Shipping Sofware m

File | Choisissez un fichier | Aucun f. choisi

To import file, click on « Shipping label / trackjn button, select your file in « Import
tracking section », select shipping software indh@p down list and click on « import »
button. Once all tracking numbers are imported sirstem will display the summary.

4.6.9 Notify customers

This step is available for manual and optimizedpsses.

Clicking on “Notify customers” button, the systenilwend emails to notify customers about
the new shipment and invoice.

Note: this operation is processed very quicklyyatesn do not directly send email but plan

background tasks for each order. You can followiesemding progress in background task
grid (menu system > background task).

4.6.10 End

This step is available for manual and optimizedcpsses.

Once order preparation is complete, click on thigdn to remove orders from selected order
list.

Notice that if an order has been patrtially shippedjll be dispatched in the correct list
(fullstock or stockless orders list).
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5 Order planning (Chatel law)

Our extension enables the calculation of estimdedidery date for a customer order:

It is planning idea. This function allows in remhé to estimate the date when the customer
will receive his order depending on different paes@ns such as product availability, supply
needs planned, forwarder...etc

Order View | Order # 100000006 | Order Date 8 nov. 2009 21:58:39
Retour || 1 | I | | I |

Infarmation

Invoices

) Date de livraison annoncée : 27 nov. 2009
Credit Memos

Date maximale de livraison annoncée : 13 déc. 2009
Shipments

Comments History

Date Forcer Date max Commentaires
Date commande 8 nov. 2009 21.55:39

Preparation

Planning
Prise en compte 9 nov. 2009 | - Order placed on & nov. 2009 21:58:39

T ] add 1 day as order placed after 12h

Préparable le 23 nov. 2009 | 7dec 2009 produit2: 2 missing (supply delay is 13 days = 2009-11-22)
oroduit 1 reserved (1)
add 1 days to avoid holy day
add 100% to calculate max date

Expédition 25 nov. 2009 | 10 déc. 2009 add 2 days to prepare order
add 1 days to calculate max date

Livraison 27 nov. 2009 - 13 déc. 2009 add 2 days for shipping delay with flatrate_flatrate to FR

add 1 days to calculate max date
(SRR G ERTageto|
Order planning is defined from 5 dates:
- Date of order ( when order is placed)
- Processing datelt is the date when order is taken into accospeeially in the
purchasing point of vue. In general, this dateesponds with the order payment date.
- Preparation date It is the date when all products for the order @n stock and
booked: the date when you can prepare the shipmbistdate is worked out
depending on default order products availability &lso supply needs estimations.
- Shipping date: Estimate shipping order date. This date is the pliaparation date
plus order preparation timing (configured previgysl
- Delivery date: It is the date when customer received his ordeis @ate is worked
out with configuration parameters and also witliedént forwarder transit time.
(See section 2.2.5).

In order to configure the way these different datiesworked out; kindly check the section
« Configuration » of this document,

You can see an order planning by going in the stieksr, tab « Planning ».

In front of each step, the last column shows dapdaening the calculations.
Kindly note that these instructions are only auddan English.

Each step has also a « maximum date ». This datdaslated depending on parameters and
allows advising the customer the delivery dead{@eatel Law).

In the configuration part, you can define a riskdach step (Example: in the worst case, the
forwarder will have 2 days of delay to deliver thestomer).
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You also have the possibility of forcing these datenually.

From all dates, « Preparation date » is very ingmitbecause it defines the « deadline » for
an order in terms of supply. This date will appeahe supply needs screen.

6 Product availability display

6.1 Presentation

As default for product sheet, Magento displays stmiek » or « out of stock » depending on

stock status.

Our extensions enable to inform much more by giyrecise information to customers:

Product availability is defined as per following ameters:
- If product is on stock (if quantity on stock is stipr to pending orders quantity), the
message “on stock” will be displayed to the custome

- If product is out of stock :

o If asupplier order is pending, estimate suppreler delivery date will be
displayed “delivery scheduled X/ XX/ XXXX”

o If there is no supplier pending order, the defauitduct availability will be
displayed (average supply days, defined in thecipasing” product sheet:
“Estimate supply date: X days”. Kindly note thauyeave the possibility to
display a personalized message by using avaikalfigitds (see section 2.2.6 of
this document). This function allows displaying seges such as “Available
within 2/3 weeks” and of course to manage severajliages.

produit 2

Be the first to review this product

13,00 €

Qty:

Quick Overview
produit 2

Availability : Out of stock
Supply planed on 17 novembre 2009

6.2 Configurable products

produit 2

Be the first to review this product

13,00 €

Gty:

Quick Overview

produit 2
Availability : Out of stock
Average supply delay : 2 weeks
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Regarding configurable products, a dynamic avditghs displayed depending on user
selection: as a default, no availability is showa.soon as the user configures his product, the
selected product availability is automatically désed.

7 Data export

While installing extensions, export profiles areated in order to allow you to export
purchasing extension’s data. All exports are maitle tve CSV format.

You can access to these exports from System mémport/export > Advanced Profiles.

Following exports are available :

- Export Purchase Order : Exports supplier ordets lis

- Export Purchase Order Products : Exports supptars products list

- Export Suppliers : Exports suppliers

- Export Contact : Exports contacts

- Export Supply Needs: Exports supply needs (at Tijne

- Export Product : Exports products ( for buying mpsgs)

- Export Stock Movement : Exports stock movementsafbproducts

- Export Order To Prepare Pending: Exports shipmentimg customer’s orders (full
order or pending order waiting to be fully received

- Export Order To Prepare : Exports selected custameders for order preparation

- Export Order To Prepare Items : Exports selectddrsrproducts for order
preparation

To execute an export, you just have to selecoinfexport list, to select tab « Execute the
profile » and to click on « Execute the profileaipopup ». The profile is executed and once
completed, shows the path of created file.

Kindly note all exports are made in the file /vapgert in Magento.
(please be careful, this field shall exist otheenggport will show an error).
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